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lJnit in charge
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Mon:08130 - 08:30

Tue: 08110 - 08:30

wed:08130 - 08:30

Thu: 08:30 - 08130

Fnr 08:10 - 08:30

sar: 08:10 - 08:30

Sun; 08r10 - 08:30

Entity in (harqe
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Mohammad AliJanah st,;r.r -,]-
Tel: +962-6-5100000

Websrte: httpi//www.4.com
Directions: 6ooqle maps

PeEon in charge
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Expected results
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Requ irements

1 i-Bl-r,J.jL -ins (Simpt€ copy)

2. "ri Lir (Simpl€ (opy)

Time frame

Waiting time in queue: Min. smn'Max. l5mn

Attention at countei Min. 19mn - Max. th.

Legal ju stification

1. Airwaybill 'Conditions of Contract"

2. Royal Jordanian Conditions ol Carriage for Cargo

Additional information
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Entity in charge

!j.r$ +!.J
Mohammad Ali.Janah st, J!+ Jl-
Tel: +962-5-5100000

Website: http://wwwrl.com
Directions: Googl€ maps

Unit in charge
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Mon

Tuel

Sun:

08 30-08:30
08:30 - 08110

08:30 - 08:30

08:30 - 08:10

08r30 - 08:10

08iJ0 - 08:30

08:10 - 08:30

Person in aharge

lel: +962-6-479)012
Imail: mohdibrahim.almajali@4.com
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Enlity in charge: Royal Jordanian Airlines

C€dified by:A Di Cargo Operations / Moh'd Noor Obeidat
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